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Trends of Digital Transformation
Disruptive Technologies
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Trends of Digital Transformation
2 Pillars of Digital Transformation
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Trends of Digital Transformation
Solution
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Digital Transformation in Tax Authority
Digital Tax
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Challenges and Strategies
Challenges in Digital Transformation
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❑ Rigid tax regulations that do not align with latest trend of digital economy;
❑ Operational procedures that do not focus on the taxpayer and do not follow best-

practices;
❑ Outdated technology and infrastructure which slow down flexibility and 

responsiveness, which leads to technical complexity to move on to a new platform;
❑ Reluctant-to-change mindset and low digital literacy in DGT employees; 
❑ Low connectivity within organization that limit mutual learning and collaboration;
❑ Being unable to allocate resources effectively because of internal



Challenges and Strategies
Strategies
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ICT Products in DGT
Our Current Products
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❑ E-Registration;
❑ VAT Invoicing: Client Application, Web, Host to 

host Application;
❑ Withholding Tax;
❑ E-Filing;
❑ E-Billing;
❑ Big Data Analytics (Self Service BI);
❑ Call Center.



Future Development
Our Next Products
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❑ VAT to accommodate CRS transactions in e-commerce and other dynamic digital 
economic environment;

❑ Withholding system to be integrated with external payroll systems;

❑ Electronic Stamping;

❑ E-Filing: Prepopulated Tax Return;

❑ Self service BI;

❑ Business intelligence (descriptive, predictive and prescriptive analysis);

❑ Open-data government;

❑ Single digital identification.
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